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1. MUC PIiCH

Quy trinh ndy nham quy dinh thong nhat cach thirc quan Iy mang cuc bd bao gom
viéc quan 1y hé thong mang LAN, may chi dam bao cho ngudi sir dung diéu kién lam viéc
t6t nhat, dé dang truy nhap va khai thac cac tai nguyén dung chung trong khi van bio mat
dugc cac tai nguyén ca nhan, cac thong tin quan trong trong hé théng kham chita bénh.

2. PHAM VI AP DUNG
- Quy trinh 4p dung dbi véi viée quan 1y hé thdng mang LAN, may chu ctia bénh
vién.
- Déi twong ap dung véi can bo tai cac khoa phong trong viée quan 1y, sir dung hé
thong mang ndi bd (LAN), mang internet ciia bénh vi¢n.

- Qiém dde bénh vién, Lanh dao ph,(‘)ng Ké Hoach Téng Hop, can by Quan tri mang
thudc t6 Cong nghé thong tin — phong Ké hoach tong hop chiu trach nhi¢m thuc hién quy
trinh.

3. TAI LIEU VIEN DAN
-ISO 9001:2015.

- Quy ché Bénh vién ban hanh kém Quyét dinh s 1895/1997/BYT-QD ngay
19/9/1997 ctia Bo truéng BO Y té.

4. THUAT NGU/VIET TAT
4.1. Thuat ngir

- Ung dung cong nghé thong tin trong hoat dong cua Nha nuéc: La viée sir dung
CNTT vao céac hoat dong nha nudc nham nang cao chat lugng, hiéu qua trong hoat dong
ndi by cua co quan nha nudc va gilra cadc co quan nha nudc trong giao dich cua co quan
nha nudc véi td chirc va ca nhan; HO tro déy manh cdi cach hanh chinh va bdo dam cong
khai, minh bach.

- Thiét bi cong nghé thong tin: La toan bd cac trang thiét bi c6 lién quan dén cong
ngh¢ thong tin (CNTT) nhu: May vi tinh (may dé ban, Laptop, Sever), may in, may quét,
may chiéu, b0 Iuu dién, cac loai 6 ghi dia CD va DVD, 6 cung, thé nh¢ (USB), camera so,
may anh s6, thiét bi chuyen mach (router, hub, switch), tudong Itra (firewall), modem, h¢
théng cap mang, thiét bi hop hoi nghi truc myén.

- Quan tri co quan: La can bg, cong chirc, nguodi lao dong duge giao nhiém vu quan
1y h¢ thong thiét bi CNTT, duy tri sy hoat dong mang may tinh ndi b tai Bénh vién.

- Mang may tinh hay hé théng mang (tir tiéng Anh: computer network hay network
system) la su két hop cac may tinh lai voi nhau thong qua cac thiét bi két néi mang va
phuong tién truyén thong (giao thirc mang, moi truong truyén dan) theo mot cau trac nao
d6 va cac may tinh nay trao doi thong tin qua lai voi nhau. Mang may tinh bao gdém phan
cling, cac giao thirc va cac phan mém mang.

- Mang cuc bo (tir tiéng Anh : Local area network) hay con goi 1a "mang LAN ": la
mang trong mot toa nha, mot khu vyc gidi han vé pham vi, két ndi cac may chi va cac
may tram trong mdi phong va co quan dé chia sé tai nguyén va trao d6i thong tin.
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- May chu (tu tleng Anh: Server): 1a may co cdu hinh k¥ thuét dic biét, st dung hé
diéu hanh riéng, dugc két ndi mang voi nhiéu mdy tinh va ndé quan 1y tit ca cac tai
nguyén cua nhimg may tinh do, co IP tinh, c6 nang lyc xu ly cao va trén may do duoc cai
dat cac phan mém dé phuc vu cho cic may tinh khac (may tram) truy cap dé yéu cau cung
cap cac dich vu va tai nguyén.

- Hé diéu hanh mang (tur tiéng Anh: Server Softwave): la mot hé thong phan mém cai
dit trén may chu dung dé diéu hanh, xir Iy dap Gng tat ca cac yéu cau cua don vi st dung,
nguoi quan tri mang va thuc hién cac nhiém vu: Quan ly tai khodn nguoi dung, bdo v¢ an
ninh trén mang, bao vé dir licu, truy cép tr xa, truy cdp da nguoi dung, chia sé tai nguyén
phan ctig va phan mém,

Hé diéu hanh may chu Windowg Server: 1a hé diéu hanh cua hang Microsoft, [a HDH
da‘ nhi¢m, da nguoi st dung. Pac diém tuong do6i dé sir dung, ho trg manh cho cac phan
mém Windows.

4.2. Chiv viét tat

BM : Biéu mau

HPH : Hé diéu hanh mang Windows.
NSD  : Nguoi st dung may tram
QTM  : Nguoi quan tri mang.

CNTT : Cong ngh¢ thong tin.

KHTH : Phong Ké Hoach Tong Hop
TCHC :Phong T Chirc Hanh Chinh
VT : Van Thu

TCVN  : Tiéu chuan Viét Nam

GP: Giam doc

5. NOI DUNG QUY TRINH

Thoi Biéu

TT Noi dung thwe hién Trach nhi¢ém gian miu/ KQ

Xay dung ké hoach bao tri dinh ky va
nang cap thiet bi

Bl QTM x4y dung ké hoach bao tri, lam cong Nguo1 QTM
vin dé nghi Lanh dao Phong xem xét.
Xem xét, trinh phé duyét
- Lanh dao Phong xem xét néu dong y trinh .
B2 | Giam dbc Bénh vién phé duyét Truong
: ; T phong KHTH

- Truong hop Lanh dao phong khong dong
v lai chinh stra bo sung cho phu hop.

B3 | Phé duyét 9 Giam doc
- Sau khi chjnh stra, b0 sung hoan chinh,
trinh gidam doc bénh vién ky phé duyét.
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- Truong hop Lanh dao Bénh vién khong
dong v lai chinh stra bo sung cho phu hop.

Thure hi¢n béo tri, ning cap thiét bi
QTM phodi hgp voi cac khoa phong lién

B4 Nguoi QTM
quan thuc hién va giam sat
B5 | Luu hé so: Theo muc 7 quy trinh

6. BIEU MAU

TT | Ma biéu Tén biéu miu

1. | QT-KHTH-04/BMO01 K¢é hoach bao tri

2. | QT-KHTH-04/BM02 | Quy dinh dénh gia ma thiét bi

3. | QT-KHTH-04/BMO03 Danh muc quan 1y thiét b

4. | QT-KHTH-04/BM04 | Bang theo di sir dung, stra chita, thay thé, nang cap thiét bi.

5. | QT-KHTH-04/BM05 | Ly lich thiét bi

7.HO SO LUU

TT Tén ho so luu Noi luu Thoi gian leu
Ké hoach bao tri Tb tin hoc 5 nam

2. | Danh myc quan 1y thiét bi T6 tin hoc 5 ndm

3. t]iaé?i ;Ezocg;)i ﬂslllz td}l)llng, stra chira, thay Té tin hoc 5 ndm

4. | Ly lich thiét bi T4 tin hoc 5 nam
Céc phiéu yéu cau xtr Iy sy cb T4 tin hoc 5 nam

6. | Ké hoach nang cap thiét bi T6 tin hoc 5 nam
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